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51 F QPCHAN J N PTUCVTIOFTIFT WBU( #1 1PTU MLF *OTBBHBN 51 FZ QPTUHFOFSD VQ
EBFTK Q BQQZ ' SEBZ PPS@ BYWWT WPEBZ PK BT JIBWPMN F BROF X N PW U F OFFEM *U
XPOU4FBI FS BFFOUNMPLIOH BSFOUFIBION FOU

51 FZ% MPLIOH @S DBIZ BOE F-BTTVS BODF *GTPN FPOF TFB FT @BLF F-(BB OFBS

N FPU FZ EPOVMOFFE B N PUVWBLIPOBVMRVPW 51 FZ OFFE DPOGEFCDF U BUZPV VOEFSIUBOE
U FBQEPCHN BCE DBO TPMWF JJ

51 BUWIX| F$ T8 WHD QPTUDPN F D " TFSADF TQPUMH UQPTUFYQBIDH U F X BSODH
THOT PGBNDH CBLF QBET X MPVUFSPN B HFOFSD B F PG&SBVIP SFRBPVQEBF FWFY

UINF "O'"2 TZM QPTUBOTX FSOH | PX MOH B PPGF-QBDFN FOUUBLFT CVMET N PS- LB/TU
UBOBTWOL Q PWP X1 BVBHVF TMHBO

" TFBTPOBVS-N JOEFS BCPVUG/SOBDF N BIDUFOBCDF D FBIZ BWX INHFOFSBUF N PS- DB/
U BOB CBOLFU@&PPL / PX PHBQ D 4QFDIIZ J X | BUDPOWFST JOWFOUJIOWP BDUPO !
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1PTJ BQOFBSEB-DUM DD ZPVS, OPX MEHF 1BOFMK U BUCPY PO U F SH UTEF PGEFTLWPQ
STV PSU F DBE PON PCM 51 FZ PEFO T PX VQ CF®S FWFXT X1 D NFBOTUFZ%
@BIJPGTPN FPOFNT HJUN QF-TTPO &WE QPTUJODVEFT B DBYWUP BDUPO CVWPO K $BW  »

/ PX #PPL -FB. PF 0 E£FS0 ONDF |

51 BUN FBOT TPN FPOF DBO TFBS)  TFF SFWAVIBOUDPOUFOU DNMDL B $5"  BOE DPOUBDUZPV !
X W PVURWFSWIILIOH ZPVSX FCTIF 51 BUGDUPOWTT QBU WP BDUPO JI QPX FSYMFTCQFDBNA
®SN PCM VIFS X BOUOH RV EFDIIPOT

"CE | F§NI X1 BUN PTUCVIIFTIFT NJIT 1PTU FYQE- BA&FS TFWO EBZT : PVS NIUOH DBO
WVPL TBBY FWO J5ZPV QPTWE IXP X FFLT BHP ( PPHW EPFTOMNMBW P QPTU VQ 51 FZ
EJBQ QFBS8 | D J X | Z DPOTIFODZ JJOUPQUPCBWK JMU F FOUB- TUBUWFHZ !
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5| F CVIDFTIFT X DOOH X U ( #1 1PTU BS
FOUR/TUQPTUCH GSQPTUCHVT TBLF 51 FZIF
BOTX FSOH RVFTUPOT QP TQFDT BTL U FN
TFWMFT SH UCF®S- N BLIOH DPOUBDU



: PV I B VQUP O BBDFS CVUN PTUQFPQ# X POUS-BE (BTUU F (5IU ' POUNRBE
UF VBMF -FBE X1 UF CFOFQJ U F P&S PSU F BOTX FS *GTPN FPCF | BT WP DNDL GFBE
N PSP WP VOEFSWCE X | BUZPVI$- TBZOH ZPVMWF B$-BEZ MTUU FN *N BHFT B OPO
OFHPLBCY 1PTU X W N BHFT HFUTHOIIDBOUWM N PS- FOHBHFN FOUU BO UFYU PO VQEBUFT

#VUTLR UF TWPOL Q PWPT 6 TF $BMQ PWPT PGZPVS XP3. ZPVS WFBN ZPVS RRDBUPO
"VU FOUDIZ PVWOFSPIN T QPMIT " Q PWP PGZPVSDS-X JOTBWDH B OFX TZTWUFN CFBJ B
HFOFSD | BOETI BLF TWPDL NBHF FWS UINF $5" T OFFE WP NBUID JOWFOU 0 &GSOH B
EJDPVQOU 6 TF @ FUO GSPPS@BW PX POPUGFBD . PS P4l BSOH FEVDBUPOBVDPOFQU
OFBD. P3PN BLFTTFOTF 1$°N PUOH BO FWFOU @HO 6 QPIT U F N PWF
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51 F HPPE OFX T ZPV EPOUOFFE WP QPTUEBM $ POTJIWFODZ N BUWFST N PS- U BO G-RVFODZ

0 OOF QFSXFFL JF FOPVH WP THOBVBDUNZ 5X DF QFSX FFL SFOPIFT N PN FOYN 51 F
HPBMITOU@APEIOH ZPVSNILUCH X W DPOWFQU 51 F HPBMIT EFN POTUBUICH W BUZPVSCVTIOFTT

JrDvS-0UBCE FOHBHFE #BUD DB ZPVSQPTU
QPTU BBUFN X1 NBH FT TD FEVM UFN PVU

4JEPX O PCOF BN PQU X SWF
A4QFCE N OVUWFTPODF BN PQU JOTWBE PGIDEBN CNDH X FFLM

51 FN F ZPVSQPTO 8 FFL

&EVDBUPOBMQ 8 FFL
AFSADF TQPUH UPSP&S8 FFL

$VIWPN FSTVDDFTT TP 8 FFL
4FBTPOBVE-AVIBODF
51 Jr LFFQT DPOWFOUVBBSFE BCE TUBUWFHD X W PVUSFFIOWFOUOH U F X | FFMFWFSZ X FFL
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51 F CHHFTUN JUBLF JI WB-BUCH QPTU MLF BO PCNHBLUIPO JOTUFBE PGBO PQQPSYQOIZ #VTJ
OFTTFT QPTUCFDBVIF UFZ | FBE UFZ T PV OPUCFDBVTF U FZMF U PVH U U PVH
X1 BUFTPOBUFT X W TPN FPOF DU F EFDIIPO N BLIOHN PN FOQU

" OPU FSBNMF QPTUOH ®@SU §F X FFLT TFFIOH OP N N FEBUWF TQLF BOE RVIWICH ( #1
1PTO BFOUB NH UTXJD 51 FZ4 B THOBVIU BU DPN QPVOET PWS WN F  $ POTIIWFOU
QPTUOH UFNIT ( PPHW ZPVS CVTIOFTT Jr BDUW *U UFNIT DVTUWPN FST ZPVIS- FOHBHFE 51 BU
DVN VIBUN F&DUN BUFS N P3- U BO BOZ TIOHW QPTU

"CEIFFNTUF WB/U IGZPVSQPTU BSFOUWEINOH STV U FZ8- Q3PCBCM OPU S-VABOU
@ BQRZ . POEBZ PJTOVSMVBOU &S QPTUTI PV (BTT U F @GP X | BUPWTU

*GB QPUFOLBVDVTUWPN FS $-BET JUBCE U OLT @P X | BUPJIOTUBE PGG | BUW FYBDUM X | BU*
OFFEFE WP LOPX PSFX SF UJ
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APQBILIH @ | BUTI PVEE X F QPTUU JT X FFL PBCE TUBRJBTLIOH @ | BURVFTUPO JT B DVT
UWPN FSU OLIH SH UCF®PS U FZ DBYMVT P*GZPVIg- B TBYRO BEES-TT UN JOH BCE WB-BUIN FOU
N JDPODFQUPOT *GZPVIE- O | PN F TFS WDFT FYQBID FB3A X BSOIOH THOT PGTZTUN
GNMT “GZPVIF- B EFOUTU DSIZ X | BUQBLUFOT DBO FYQFDUEVSOH QPDFEVS-T *GZPVI-
FWBMI H NH UXI B OFX BOE XI1Z JUNBUWS : PVIg OPU QPTUOH DPOWFQU : PV
SN PWOH | FTIBUPO

" OE | FTABWPO JT PGFO U F @BMVCBSFSCFX FFO TFB  BOE DBWIS| JT N BUWFST BT TFBD
FWIMET " * TVN N BSFT WDF RVFSFT BOE MDBMIFE STVNI BS ST BQUH EJTDPWY
( PPHW QSPSLIFT Q9°GWT UBU GFMOPN QWUF BOE BDUWM NBOBHFE (#1 1PTUO
DPOLECVUF WP U BUDPN QAUFOFTT

51 FZ N BZ OPUCF ESBN BUD PSM@3T1 Z #VUNBZFS-E DPOTIIWFOM PWSUWN F U FZ TWOHU FO
WILNZ FIOPIF BVU PSIZ BCE N QW DPONS PO . PTUMDBMCVIIOFTTFT D BTF OFX
QBUPIN T X | M HOPSOH G-F S-BVFTUBWF EB-DUM JOTEF U FB( PPHW MIUOH *GTPN FPOF Jr
Bg-BEZ TFBI OH BSZPV K PS®S X | BUZPV P&SK U BUN CPUU F N PN FOUW NPL
JOBDUWF 6 TF U F TQBDF " OTX FSS-BMRVFTUPOT

) H NH US-BVE-¥AVBCDF . BLF JUFBTZ W BDU #FDBVIF JO DPN QFUNYF MDBWN BSFO U F
CVIIOFTTFT U BURRPL FOHBHFE HFUU F DBNIT * OE U F POFT U BUMPL RVFFUHFUQBTTFE PWFS
K PG&O X PVUFWSLOPX H X | Z
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S FCVIDFTIFT HFWIOH U F N PTUUBDUPO PO TPDBW FEB SH UCPX BS-OWU F POFT X
U F TNDLFTUHSBQ DT PSU F N PTUCQPNMI FE DBQUPOT 51 FZ- U F POFT XTI P TI PX X1 BU
U FZ BDYBY EP

" YT FFTWPBUPO T PQQPTUCH CFES- BOE BEFS3FFNTPGEB CFBUVQ EF-TTFSWEBOT
®3N FE 0P TPN FU JOH TWOOIOH HFU' N PS- Tl BS-T W BO BOZ Q8°N PUPOBMPTURVFSX
QFSPOBMIBOFS@W OHB  TFDPOE DNFOULBBOT®RIN BLPO TP CVMT N PS- LB/TUU BO B
EP[ FO QPTU BCPVUU FBDFIJIIBUPOT 1FPQW X BOUWP TFF Q8°PG51 FZ X BOUWP TFF U F
XPXL

: PVSQ POF J BWZPV OFFE 3FBMDPOWFOUPVIGFSPIN T (PMIT FE DPOBFOUBN PTUFWS LN F
SH UOPX *&ZPVI- X BLIDH VOUMZPV | B U F LN F WP N BLF JUQFSEDUPZPVSDPN QFUPS
X1 P@QWFEBT B.Z CVUSBWK B SPVH WEFP BTUSVFTEBZ J B(g-BEZ U §-F TWQT Bl FBE
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) FSNTU F HPPE OFX T N PTUPGX | BUZPVSCFTUEHIBMOPN QFUPST BS- EPJOH JJOMDPN QM
DBUFE WM DPOTIIFFQUST FZ T PX VQ 51 FZ $FTQPCE 51 FZ DF-BUF 51 FZ ®MeX VQ

51 FZi4- OPUEPJOH BOZU JOH U BUS-RVE-T B CH CVEHFUPSB NN B FUDH BN 1.0 POF
UDHGEPN UJNUK K/TUPCF K BOE N BLF UBI BCU®SU F OFYU  EBZT ( FUZPVS( PPH#
1PTO HPIOH 4UBSJDPNADLIOH FN BN

‘M BCF®F BCE BEFS 3FTQPCE WP ZPVSETUGKH FWFXT " OZ POF PQU FTF EPOF
CPOTIIFFOUM X MTUBIUN PWOH U F OFFEME : PVSDPN QFUPS BS-OUIX JOOIOH CFDBVTF
U FZI4- TN BSFS 51 FZI4- X J0QI0H CFDBVTF U FZ TUBIKFE 4P TUBIJ



- FUWI CF | POFTUK N PTUTN BWCVTIOFTT PX OFS BFOUMTIOH WP U FBDPN QFUIPO CF
DBVTF PGUBBMOUPSFWO CVEHFU 51 FZI8- MTIOH CFDBVTF U FZI4- N BOVBN EPJOH U JOHT
U BUTI PV CF S/OOIOH PO BVWPQIRUX | M U FISDPN QFUPST BS- PVUBDLYBNE HIPX JOH
U FBCVIOFTT

" VUPN BUPO TPVOET MF B CH DPN QBOZ U OH *Uil OPU 51 F UPPNI BWBIBCV UPEBZ BS-
HFO VIOFM G-F HFOVIOFM QPX FS¥YMBOE HFOVIOFM TPN FU JOH ZPV DBO TFUVQ U Jr
X FFL K OPUOFYURVBSFS OPUX | FO ZPV O BW UN FP5I1 JF XFFL ) F§ BS- GNF U JOHT
ZPV DBO BVUPN BUF TUBSJOH SHI UOPX XM [ FS? CVEHFU
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" TLIOH SSFWFX TN BOVBNE Jr POF PG PTF WBTLT U BUGFNTIN QPSIBBOUCVUBM BZT HFUO
QNI FEW U F CBOL CVSOFS : PV Q0T BWRC NIBE N PWTPO U F N PN FOUQBTTFT . FBO
X1 ¥ ZPVSDPN QFUPSEPX OU F TW@-FUI BT FWFX TBCE ZPV | B SIFQYJ
TN Q¥ BVUWPN BUF U F BIL

*&ZPV VTF BOZ LOE PG$3. PSCPPLIOH TP@X BF K FWFO TPN FU JOH CBTD MLF ) VCAQPU
+PCCFS PS4RVBF- K U FS-NTBM PTUDFSBIOM B X BZ WP LRHHFSBO BVUPN BUD BPNMRX VQ
UWYUPSFN BIMB@EFSB UBOTBDUPO JT N BS.FE DPN QWU 4FUIUVQ PODF BCE FWFS (0T FE
oC CFDPN FT B SFWFX FFRVFTUX JJ PVUZPV NRIOH B QOHFS

*&ZPV EPOVI B B$3. ZFUTWBIJX W B G-F WPPPMDBWAE ( BEF VT &GF LEBBMPSHP
TWBH UWP ( PPHANTPX O Tl PUSFWFX NDL $ S-BFF ZPVSSFWFX NDL BU
CVIOFTTHPPHW DPN  ESPQ JUIOWP B UFYUN FTTBHF UFN QBUF PO ZPVSQ POF BOE | BWF
X1 PFWFSDRTFT PVUKRCT TFOE JUN BOVBN (®SOPX K U FO BVUPN BUF JUBT TPPO BT
ZPVIg- POBOZ QBUPSN U BUBNRX T BHHFS

' PSQVS BVUWPN BUPO X ) [ F? N POU M DPTU; BQFNT G-F QBO DBO DPOOFDUZPVS
JOBLF N ( PPHA' PN T 5ZQF®SN +PUWPIN K BYWE-F W B ( N BMBVUPN BUPO U BU
TFOETB FWFX S-RVFTU | PVS B&FSB @3N TVCN JITPO 5BLFTBCPVU N OVUFT WP
TFUVQ 3VOT BFWS

3FTPVF [BQFSDPN K GFF QBOBNRX T WBILTN POU QWOZ WP TUB3J
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) FS-N1B CS/UBMIUBU PA@VIWPN FS CVZ
@GN U F EUCVIOFTT U BUS-TQPOET WP
UFN / PUU F CFTUCVTIOFTT 51 F HUPCF
*GIPN FPOF QW PVUZPVSDPOBDUGBIN BU

Q\ BCE ZPV $TQPCE U F OFYUN PSDICH
U FS-N1B S-BMD BODF U FZIWF BIG-BEZ
CPPLFE TPN FPOF FNIF

" VPN BUFE @NRX VQGYFT U Jr DPN QHAUFM

5| F@GF TFWQ 6 TF ( PPH® ' PSN T BT ZPVS
DPOBDURPIN PSX | BFWSEN ZPV
BY-BEZ | BW PO ZPVSX FCTJF $ POOFDUL
W ; BQFSPS. BLF ®GN F3 *OFHIPN BU K
CPU | BW G-F QBOT K BCE WBHHSBO
BVUWPN BLD FN BME-TQPOTF U F TFDPOE

TPN FPOF TVCN JT U511 F FN BMY BOLT
UFN TFJ FYQFDWBUPOT PO X | FO ZPVIWICF

51 BUPGF BVUPN BUPO BIROF X i
PVUFSBPIN P&ZPVSWMDBMOPN QFLULIPO
X1 P B3 BWS-TQPCEIOH N BOVBYA U F OFYU
EBZ

PV X BOUWP HP POF THFQ&3J FS

) VGAQPU$ 3. JrDPN QWUWFM G-F K OPUB
EBMBDLYBYM G-F K BOE JODMEFT

BVUWPN BWFE FN BMFRVFODFT 4PN FPOF QWi
PVUZPVS®IN U FZ HFUBEEFE WP ZPVS

$3. BCEBTFRVFODF LDLTP&G N N FEBUJF
CPOEN BUPO BPMRX VQBU | PVS
BOPUFSBU | PVS J3OP $TQPOTF : PV TFU
JUPODF BOE US/OT

SI I UFDATFTUU JOH WP | BHOHB '
UN F TBAT BTTIBOU®S| FS? EPNBS

DWPVD QFSPOBWE BOE PQUPOBNE JODMEFT 3FTPVIFT | VCTQPUDPN DN G

B NOL WP ZPVSDBCEBSGSCPPLIOH

GFWS NBLFDPN GF QBO
[BQFSCPN  G-F QBO



*GIPN FPOF HWWFT ZPV U FBBFN BMBEES-TT
U F24 OFS-TWE 51 BUNTUW F X BN FTUMBE
ZPVMIFVWSHFU . PTUCVTIOFTTFT DPNRDUU F
FN BMBOCE U FO EP OPU JOH 0 SX PSF
CBTUU FN X1 B Q8N PUPOBMFN BMY

X FFLTBWFSX | FOU FZWF BIg-BEZ
EIFHPWFO X | P ZPV BS-

" X F\OPN F TFRVFODF GFTU JT " OE X U
. BN NQUGFQBO VQUWP  DPOBDT
PS. BWS JFNIG-F QBO VQUWP

DPOBDT ZPV DBOTFUVQB FNBM
BVUPN BUFE TFRVFODF D B DPVQW PG PV

) FSNIB TN Q% @GBN FX PS. U BUX PS.T ®S
B PTUBQZ MDBMCVTIOFTT

&NBM *NNFEBUW 8 FIPNFUWFEN UFNH
U FN FYBDUM X1 BUWP FYQFDUGPN ZPV
BCE HIW U FN TPN FU JOH VIFG/MVEH U
BXBZ " WUQ BDO FOLNIUB EJIDPVOUK

TPN FU OH XY BDYBWBMF

&NBM %BZ SFNEPVSTWPE 8 | ZZPV
TWBSFE U F CVIOFTT X | BUZPV DBS BCPVU

X1 BUN BLFT ZPV EX&S-OU 1FPQW CVZ
@GN QFPQW U FZ NLF BCE W/TUSI JTFN BM
CVMTU BU

&NBM %BZ " TPGDBYWP BDUPO *OMF
UFN W CPPL BIL BRVFTUPO DO FOL PVU
ZPVSN PTUQPQVEBSTFSADF #Z OPX U FZ
LOPX ZPV NLF ZPV BCE WB/TUZPV B NI

SI T XI FOZPV N BLF U F BIL

" GODF JOTUBNBLPO DPN QBCZ U BUEPFT
W JT X MDATF N PS- MBET GPN U FB

X FCTIF U BOU FZ PWESEE X U B HFOFSD
@POBDUWIPQBHF * N VIDTD PPMJ BU
S/OT U Jr TFRVFODF B&FSTPN FPOF

EPX OWBET U FBGF QEBOLDF HVEF X
DPOWFSUIEBMIYEFOT JOWP NMOH UFSN
FOSPNM FOUT

AFUIVQ PODF *US/OT BPSFWS. OFX
TVCIDECFS®IF VWS

3FTPVFT NBMSIFDPN GFF VQUP
N BN NQDPN G-FVQU



/ P Tl PX TDPTUSBW POFZ " N JITFE
BQQPJOUN FOUBUB Q ZT.DBWU FBQZ DNDD B
X DEPX UDUDH T PQ PSB QPSBLU

Q PPHSBQ Z TWEP JOUR/TUBO
JDDPOWOFODF K I ATUSVWEOVF ZPV DBO
OFWSHFUCBDL " OE U F GY JTBY PTU

FN CBSBTT.IDHY TN QW

$ BWFOENINT GFF QNBO WAUT ZPV DS-BUF B
CPPLIOH QBHF DPOOFDULWP ZPVS( PPH
$ BWIOEBS BOE BVUPN BUDBMR TFOE
DPOGEN BUPO FN BNIBOE $°N JOEFSFN BN
CFESF FW BQQP.IOUN FOU: PV TFUU F
WNDHK $NDEFSBU | PVST BOPU FSBU
| PVSTK BOE Ul BOEWIT UX 1 PVUZPV
WPVD 1OH BOZU IH

" PSCVTIOFTTFT U BUQS-GSWYUS-N OEFS
X1 D | B¥ THOIIBOWM | H FSPQFO
BWFTUBOFN BM " QQPIOUAUBCE 4RVBS-
" QQPIOWN FOO CPU | B G-F UFST U BU
JODOVEF BVWPN BFE 4. 4 3N OEFS "G
ZPVIF

B¥-BEZ VIIOH 4RVBS- @SBZN FOOI ZPV
N BZ | BYW U Jr TIWIOH 1O ZPVSBDOPVOUSH U
OPX BCE CPURWOLOPX U

51 F CPOVT BVUPN BUPO| FF- $BWOEN DBO
BWP TFCE B ®IRX VQFN BMBGFSU F
BQQUPJOUN FOUBTLIDH ®SB SWFX PSP@&SIOH
B S-CPPLIH NDL 4P ZPVME HPU

DPOGBN BUPO N JDEFST BOE QPTU
BQQPJOUN FOUBNRX  VQ BINS/OQIH

BVUPN BUDBME GPN B TOHW G-F UPPM

" N PCM¥ EPHHIPN FSX | P N QAN FOWFE
U Jr POF BVUPN BUPO §-QPSFE DVUWIOH OP
TPXTCZNPS UBOI BGX W OUF @EU
N PQU 51 BUWTOPUU FPEZ K U BUTT GVOE
N POFZ

3FTPVIFT DBMOCEMDPN  G-F QB8O
TRVBFVQDPN GF GSIOEINEVBV
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51 JTPOF JITP TN QW 1B PTU QF X SWFOJ FTIBHF X | FOZPV EFDNDF B
FN CBSBTTIOH U BUN PS- CVTIOFTIFTEPOU  DBWI
EP U8 | FOTPN FPOF DBWIIZPV BOE ZPV
EPOUBOTX FS U FZi& HPOF 51 FZN PWF PO ' PSBN PS- SPCVTUGF PQUPO 0 QFOLI POF
WP U F OFYUSTTVMPO ( PPHW #VURWFZ ~ BOE ( PPHW 7PIF CPU BYRX ZPV WP TFU
DIBOM HFUB FYUU BUTBZTQ FZ TPSZ*  BVIP QM UFYT ®'SN JITFE DBWIN 5BLFT
NJTFEZPVK M X1 BDVIPNFSSH U N DVFT P DPOGHVTF
OPX 8 | BUDBO*I FIZPV XU PK ZPV K/TU
LFQUU BUWABE BV " HVZ X | P S/OT B TN BMBQQBODF QBB

T PQTFUU Jr VQBOE TBE UX BT U F TIOHW
. JTTFE DBWAFYU CBOL JT CVMIDP TFPWESBM  CHHFTUDI BOHF | F N BEF BMPFBSK CFDBVIF
GF PSX DPTUWPPNT ( PPHW #VTIOFTT N PTUPQ JrDPN QFUPST HP TUBH UWP
. FTTBHFT| BT BWSPO PG JT CV.MD VWIFN BMBOE OFWSERRX VQ ) F STTQPOET
. JITFE $BWSFYU#BDL CZ) BN BOE WPPMI 1D TFDPOET BVUPN BLDBME X JJ PVUWPVD TH
NLF ( P) H - F"EMQBE CVUQPQVIBSDU F | TQ POF
BHFOLZ X P2 EP U JT OBUNFM *GZPVI PO
B CVEHFU WO B TN Q¥ 1| POF BVUPN BUPO 3FTPVIFT HPPHWDPN WIF G-F
UPVH UF 4 PSDATBQQDBO G5 B PQFOQ POFDPN  GFF LEBM

: PV EPOVOFFE BN BS.FUOH WFBN  : PV EPOVOFFE B CH CVEHFU: PV OFFE BO BE&FSOPPO B
X MOHOFTT WP TFUW JOHT VQ PCOF BCE U F EJIDINDF WP BDYBN# EP JUIOTUWFBE PGR/TUTBWICH
U JrB.DW WP S-BE BBUFS

1DLUFPOFUBUTUCHTU F NPTUK UF WIOHZPV LOPX ZPVIE- ESPQQRIOH U F CBYMPO SH U
OPX K BCE TBJU FS- ( FULUS/OOH W Jr X FFL 51 FODPN F CBOL BOE EP U F OFYUPOF

: PVSGWYS TFNGX MU BOL ZPV 4P X WMZPVSCPWIPN  NIDF
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	HowtoWinBackCustomers Who
	Ghosted You

	Every local business owner has them — the customers who used to come in regularly, who said, “We’ll definitely be back,” who genuinely loved what you do… until they disap- peared. No complaint. No bad review. No dramatic exit. Just silence. Here’s the uncomfortable truth: most businesses never follow up.
	They assume those customers are gone forever or, worse, they pretend not to notice. But lapsed customers are one of the most profitable opportunities sitting inside your business right now. Not new leads. Not cold traffic. Not more ad spend. The people who already said yes once. And here’s what makes that so powerful — you don’t have to convince them. They al- ready trust you. They already experienced what you do and liked it enough to come back at least once.

